
HIGHLIGHTS

Aircraft equipped with Starlink 344

Passengers flown on equipped aircraft 7M+

B A C K G R O U N D

United is the world’s largest airline and is the leading 
carrier across the Atlantic and Pacific. Historically, 
inflight Wi-Fi has fallen short of customer expectations 
at every airline and become a pain point. United 
recognized that Starlink delivers fast, reliable internet 
access around the world — including over oceans, polar 
regions, and other remote locations previously 
unreachable by traditional cell or Wi-Fi signals — and 
saw this collaboration as a key way to differentiate itself 
from its competitors to drive customer satisfaction, 
trust, and loyalty. United is rolling out Starlink at an 
unprecedented speed and scale. The average Starlink 
installation takes about 8 hours — roughly 10 times 
faster than non-Starlink equipment. The airline expects 
three out of every four departures to have Starlink Wi-Fi 
by the end of 2026 and to have the service installed on all 
its dual-cabin aircraft by the end of 2027.   

Flights connected with Starlink 167K

KEY BENEFITS

01 Seamless high-bandwidth experiences 
including live streaming, online gaming, 
and multi-device support

02 Industry-leading performance 

with speeds up to 250 Mbps and low 

44 ms latency

“ Thanks to Starlink, everything you can do on 

the ground, you can do onboard a United plane 
at 35,000 feet, just about anywhere in the world.”

Scott Kirby, United Chief Executive Officer

O U R  S O L U T I O N

In August 2024, United signed an agreement with SpaceX 
for one of the largest commercial airline deployments of 
Starlink, bringing fast, reliable Wi-Fi service to the 
airline’s mainline and regional aircraft fleet to 
passengers at no cost. The new, gate-to-gate 
connectivity unlocks game-changing experiences in the 
sky at scale that no other major U.S. airline offers, 
including access to live TV and streaming services, social 
media, shopping, gaming and more, on seatback screens 
and personal devices simultaneously. Beyond the cabin, 
the partnership deploys a secure network for cabin crew 
and pilots. On United’s inaugural Starlink flight, 
customers used 145 gigabytes of data — approximately 
1,000x the amount used on a typical flight. United 
installed Starlink on its entire two-cabin regional fleet in 
less than a year, and Wi-Fi customer satisfaction scores 
have doubled on these flights. 

0303

04

05

Average install time is about 8 
hours, 10 times faster than non-
Starlink equipment

Global coverage that eliminates 
traditional dead zones over oceans 
and polar regions

Devices connected with Starlink 3.7M+

Wi-Fi customer satisfaction scores 2X

Improved operational tools for pilots and 
crew through reliable connectivity in 
remote areas or during outages

Improved operational tools for pilots and 
crew through reliable connectivity in 
remote areas or during outages


